CHAPTER 3

WV INCOME MAINTENANCE MANUAL
3.3
FEDERAL DATA HUB AND DATA EXCHANGES

The Worker requests verification of the information through the
prison system if the prison is identified. The verification request
must clearly explain the information the Worker has and allow 30
calendar days for a response.

g. State Verification Exchange System (SVES)

Information about new applicants for Medicaid and WV CHIP is
submitted to SSA through SVES. A response from SSA confirms
whether or not the data submitted by the state is consistent with
SSA data regarding citizenship. An alert will generate on a daily
basis to inform the Worker if citizenship is inconsistent with SSA
data.

2. Worker Requested
State On-line Query (SOLQ)

SOLQ provides direct access to SSA’s databases. Information received
includes SSN verification and SSI and RSDI details. Requests can be
made only for individuals known to eRAPIDS within the previous 5 years.

This information is considered verified upon receipt for SNAP, and is not
subject to independent verification.

NOTE: SOLQ system access is maintained separately from the eRAPIDS
system. SOLQ is only available as a direct query from the Worker's TPX
menu.

NATIONAL DIRECTORY OF NEW HIRES

Through a monthly data exchange, National Directory of New Hires provides the
Department with wage information. This information must be reviewed before
determining eligibility for SNAP at application and review.

This information is not considered verified upon receipt for SNAP, and is subject
to independent verification.

NOTE: National Directory of New Hires is not acted on for Medicaid. If
SNAP or TANF verifies information from the National Directory of New
Hires, the resulting information will be acted on for Mediciad purposes as
SNAP or TANF data.
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