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November 2013 Program Summary 

EO/PA Status EO Count % of EO Total PA Count %  of PA Total Total Count % Total 

APPROVED   2649 71.56% 2317 56.01% 4966 63.35% 

CALLTRACK 0 0.00% 321 7.76% 321 4.09% 

CLOSED     74 2.00% 118 2.85% 192 2.45% 

DENIED     735 19.85% 1051 25.40% 1786 22.78% 

INPROCESS  0 4.00% 69 1.67% 69 0.88% 

MEDREVIEW  148 2.59% 208 5.03% 356 4.54% 

PENDING    96 2.59% 53 1.28% 149 1.90% 

Total Program 3702 44.92% 4137 50.19% 7839 95.11% 

# Member ID# s 3514 1.05 3930 1.05 7444 1.05 



December 2013 Program Summary 
EO/PA Status EO Count % of EO Total PA Count % of PA Total Total Count % of Total 

APPROVED   2429 74.44% 3288 65.88% 5717 69.26% 

CALLTRACK 0 0.00% 311 6.23% 311 3.77% 

CLOSED     54 1.65% 122 2.44% 176 2.13% 

DENIED     610 18.69% 931 18.65% 1541 18.67% 

INPROCESS  1 3.13% 62 1.24% 63 0.76% 

MEDREVIEW  102 2.05% 221 4.43% 323 3.91% 

PENDING    67 2.05% 56 1.12% 123 1.49% 

Total Program 3263 38.11% 4991 58.29% 8254 96.40% 

# Member ID# s 3109 1.05 4755 1.05 6708 1.23 



January 2014 Program Summary 
EO/PA Status EO Count % of EO Total PA Count % of PA Total Total Count % of Total 

APPROVED   3531 73.49% 4446 51.75% 7977 59.54% 

CALLTRACK 0 0.00% 490 5.70% 490 3.66% 

CLOSED     67 1.39% 185 2.15% 252 1.88% 

DENIED     935 19.46% 2839 33.04% 3774 28.17% 

INPROCESS  1 3.66% 61 0.71% 62 0.46% 

MEDREVIEW  176 1.98% 487 5.67% 663 4.95% 

PENDING    95 1.98% 84 0.98% 179 1.34% 

Total Program 4805 34.32% 8592 61.37% 13397 95.69% 

# Member ID# s 4583 1.05 8245 1.04 12828 1.04 



November 2013 Edit Overrides (EO) 

Edit Override 

Status 

7069 

Ther.Dup 

7073 Early 

Refill 

7026 Disp > 

Exceeds Max 

7187 Max 

Units limits 

exceeded  

7155 Max 

Units 

7196 Qnty 

Sum>Time 

Limits 

APPROVED   80.32% 79.96% 59.24% 75.19% 70.87% 42.86% 

CLOSED     1.81% 2.58% 1.52% 3.88% 0.79% 0.00% 

DENIED     11.29% 14.88% 34.86% 11.63% 18.90% 50.48% 

INPROCESS 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

MEDREVIEW  2.97% 1.55% 2.29% 3.88% 6.30% 3.81% 

PENDING    3.62% 1.03% 2.10% 5.43% 3.15% 2.86% 

Total EO's 1382 968 525 129 127 105 



December 2013 Edit Overrides (EO) 

Edit Override 

Status 

7069 

Ther.Dup 

7073 Early 

Refill 

7026 Disp > 

Exceeds Max 

7155 Max 

Units 

7187 Max 

Units limits 

exceeded  

7196 Qnty 

Sum>Time 

Limits 

APPROVED   81.28% 80.99% 64.62% 68.52% 82.47% 47.25% 

CLOSED     1.66% 2.13% 1.17% 0.00% 4.12% 0.00% 

DENIED     12.91% 14.40% 30.12% 16.67% 6.19% 47.25% 

INPROCESS 0.00% 0.12% 0.00% 0.00% 0.00% 0.00% 

MEDREVIEW  2.04% 1.06% 2.05% 6.48% 3.09% 1.10% 

PENDING    2.11% 1.30% 2.05% 8.33% 4.12% 4.40% 

Total EO's 1325 847 342 108 97 91 



January 2014 Edit Overrides (EO) 

Edit Override 

Status 

7069 

Ther.Dup 

7073 Early 

Refill 

7026 Disp > 

Exceeds 

Max 

217 

Incarcerated 

Member 

7187 Max 

Units limits 

exceeded  

7155 Max 

Units 

7196 Qnty 

Sum>Time 

Limits 

APPROVED   81.18% 80.98% 69.14% 95.48% 73.24% 76.99% 44.95% 

CLOSED     1.02% 2.77% 1.08% 0.65% 0.00% 0.88% 0.00% 

DENIED     13.11% 13.66% 25.60% 0.65% 12.68% 8.85% 44.95% 

INPROCESS 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

MEDREVIEW  2.20% 1.88% 2.51% 2.58% 3.52% 8.85% 8.26% 

PENDING    2.49% 0.71% 1.67% 0.65% 10.56% 4.42% 1.83% 

Total EO's 1769 1120 836 155 142 113 109 



November 2013 PAs 

  

Atypical 

Antipsychotics 

Narcotic 

Withdrawal 

Agents 

Anti-

convulsants 

Amphet-

amines 

ADD 

Agents 

Heparin and 

Related 

Products 

APPROVED   64.55% 74.92% 71.38% 64.45% 66.90% 82.91% 

CALLTRACK 5.35% 13.38% 4.48% 14.06% 10.56% 1.71% 

CLOSED     4.55% 2.34% 2.07% 4.69% 3.52% 5.98% 

DENIED     21.39% 6.69% 19.66% 8.98% 9.15% 5.13% 

INPROCESS 0.20% 0.00% 0.00% 0.00% 0.00% 0.00% 

MEDREVIEW  1.98% 2.01% 2.07% 7.81% 9.15% 2.56% 

PENDING    1.98% 0.67% 0.34% 0.00% 0.70% 1.71% 

Totals 505 299 290 256 142 117 



November 2013 PA Status Graph 



December 2013 PAs 

  

Selective 

Alpha-2a 

Antagonist 

Atypical 

Antipsychotics 

Narcotic 

Withdrawal 

Agents 

Amphet

-amines 

Anti-

convulsants 

ADD 

Agents 

Heparin 

and Related 

Products 

APPROVED   98.40% 70.93% 81.27% 69.50% 73.76% 65.43% 87.00% 

CALLTRACK 0.62% 6.40% 9.70% 10.99% 6.08% 15.43% 3.00% 

CLOSED     0.37% 4.57% 3.68% 2.84% 1.52% 3.09% 5.00% 

DENIED     0.49% 15.36% 3.01% 7.45% 15.97% 10.49% 3.00% 

INPROCESS 0.00% 0.00% 0.33% 0.00% 0.00% 0.00% 0.00% 

MEDREVIEW  0.12% 2.01% 1.67% 9.22% 1.90% 5.56% 2.00% 

PENDING    0.00% 0.73% 0.33% 0.00% 0.76% 0.00% 0.00% 

Totals 810 547 299 282 263 162 100 



December PA Status Graph 



January 2014 PAs 

  

Anti-

convulsants 

Narcotic 

Withdrawal 

Amphet-

amines 

Proton Pump 

Inhibitors 

Atypical Anti-

psychotics 

Anti-

Parasitics 

APPROVED   38.18% 76.08% 73.64% 27.97% 70.43% 83.74% 

CALLTRACK 3.16% 12.63% 8.06% 5.63% 4.57% 5.52% 

CLOSED     1.91% 1.49% 3.26% 1.01% 1.96% 1.53% 

DENIED     51.96% 7.43% 10.08% 59.56% 17.61% 7.06% 

INPROCESS 0.10% 0.15% 0.00% 0.00% 0.22% 0.00% 

MEDREVIEW  3.64% 1.63% 4.34% 4.43% 4.57% 2.15% 

PENDING    1.05% 0.59% 0.62% 1.41% 0.65% 0.00% 

Totals 1045 673 645 497 460 326 

  

 ADD 

Agents SNRI's 

DPP-4 

Inhibitors 

Blood Sugar 

Diagnositics 

Heparin & 

Related Products Narcotics 

APPROVED   76.24% 21.79% 71.57% 25.52% 81.94% 42.67% 

CALLTRACK 6.93% 5.56% 0.98% 1.04% 3.87% 6.67% 

CLOSED     1.65% 2.14% 2.45% 0.52% 5.81% 1.33% 

DENIED     9.90% 48.72% 23.04% 70.31% 2.58% 44.67% 

INPROCESS 0.33% 0.43% 0.00% 0.00% 0.00% 0.00% 

MEDREVIEW  4.95% 20.94% 0.98% 2.60% 4.52% 4.67% 

PENDING    0.00% 0.43% 0.98% 0.00% 1.29% 0.00% 

Totals 303 234 204 192 155 150 



January 2014 PAs (Con’t)   

  

Factor XA 

Inhibitors 

HMG CoA 

Inhibitors 

Alpha-2 Recept 

Agonist Beta-Adrenergics Insulins 

APPROVED   89.74% 31.30% 56.88% 38.89% 17.31% 

CALLTRACK 1.71% 0.87% 4.59% 3.70% 0.00% 

CLOSED     0.85% 0.87% 2.75% 1.85% 0.96% 

DENIED     5.98% 61.74% 31.19% 47.22% 74.04% 

INPROCESS 0.00% 0.00% 0.00% 0.00% 0.00% 

MEDREVIEW  0.85% 3.48% 2.75% 5.56% 6.73% 

PENDING    0.85% 1.74% 1.83% 2.78% 0.96% 

Totals 117 115 109 108 104 



January 2014 PA Status Graph 



High Percent Volume Denials 
Generic # Drug Name Strength Count 

Anticonvulsants 

041805 GABAPENTIN 600 MG TABLET       600 MG     275 

041806 GABAPENTIN 800 MG TABLET       800 MG     205 

Proton Pump Inhibitors 

064794 DEXILANT DR 60 MG CAPSULE      60 MG      250 

047526 NEXIUM DR 40 MG CAPSULE        40 MG      99 

064793 DEXILANT DR 30 MG CAPSULE      30 MG      45 

SNRI's 

057893 DULOXETINE HCL DR 60 MG CAP    60 MG      69 

063736 PRISTIQ ER 50 MG TABLET        50 MG      36 

057893 CYMBALTA 60 MG CAPSULE         60 MG      30 

Blood Sugar Diagnostics 

006373 ONE TOUCH ULTRA TEST STRIPS               97 

006373 TRUETRACK GLUCOSE TEST STRIPS             20 

006373 ACCU-CHEK AVIVA PLUS TEST STRP            12 

Narcotics 

004240 METHADONE HCL 10 MG TABLET     10 MG      30 

024505 OXYCONTIN 20 MG TABLET         20 MG      11 

024506 OXYCONTIN 40 MG TABLET         40 MG      9 

HMG CoA Inhibitors 

051785 CRESTOR 20 MG TABLET           20 MG      47 

051784 CRESTOR 10 MG TABLET           10 MG      28 

051786 CRESTOR 40 MG TABLET           40 MG      12 

 Insulins  

034731 HUMALOG 100 UNITS/ML KWIKPEN   100/ML     86 



November-January 

Denial Letters 
(Status of Denied Claims Reviewed after 72 hours) 

Medication Status Not Stated 

Denial Reason Totals Changed Percent Unchanged Percent Count Percent 

Preferred Drug List 3831 2412 62.96% 1415 36.94% 4 0.10% 

Clinical 832 37 4.45% 794 95.43% 1 0.12% 

Unresolved Pended Claims 109 0 0.00% 109 100.00% 0 0.00% 

Dose 104 62 59.62% 42 40.38% 0 0.00% 

MCO/Other Benefits 28 2 7.14% 26 92.86% 0 0.00% 

No Covered Benefits 24 1 4.17% 23 95.83% 0 0.00% 

Administrative 24 0 0.00% 24 100.00% 0 0.00% 

Unstated  15 0 0.00% 15 100.00% 0 0.00% 

Quantity 11 5 45.45% 6 54.55% 0 0.00% 

Totals 4978 2519 50.60% 2454 49.30% 5 0.10% 



Issues 

Gabapentin Tablet/Capsule Change- 

Volume of Requests 

Butrans Patch – Increased Requests 

Diclofenac 1% Patch – High Risk Patients 

Chantix – Process Issues 



 

 

Any Questions? 


