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February 2015 Program Summary 
EO/PA Status EO Count % of EO Total PA Count % of PA Total Total Count  % of Total 

APPROVED   3946 76.86% 5236 59.59% 9182 65.96% 
CALLTRACK 0 0.00% 242 2.75% 242 1.74% 
CLOSED     128 2.49% 247 2.81% 375 2.69% 
DENIED     746 14.53% 2331 26.53% 3077 22.10% 
INPROCESS  3 4.25% 88 1.00% 91 0.65% 
MEDREVIEW  218 1.81% 474 5.39% 692 4.97% 
PENDING    93 1.81% 169 1.92% 262 1.88% 

Total Program 5134 34.72% 8787 59.42% 13921 94.14% 
# Member ID# s 4911 1.05 8496 1.03 13407 1.04 



 March 2015 Program Summary 
EO/PA Status EO Count % of EO Total PA Count % of PA Total Total Count %t of Total 

APPROVED   4194 75.01% 4701 58.88% 8895 65.52% 
CALLTRACK 0 0.00% 227 2.84% 227 1.67% 
CLOSED     108 1.93% 191 2.39% 299 2.20% 
DENIED     918 16.42% 2287 28.64% 3205 23.61% 
INPROCESS  5 3.97% 42 0.53% 47 0.35% 
MEDREVIEW  222 2.58% 425 5.32% 647 4.77% 
PENDING    144 2.58% 111 1.39% 255 1.88% 

Total Program 5591 38.49% 7984 54.96% 13575 93.45% 
# Member ID# s 4911 1.14 8496 0.94 13407 1.01 



April 2015 Program Summary 
EO/PA Status EO Count % of EO Total PA Count % of PA Total Total Count %t of Total 

APPROVED   4371 77.94% 4587 57.89% 8958 66.20% 
CALLTRACK 0 0.00% 219 2.76% 219 1.62% 
CLOSED     79 1.41% 220 2.78% 299 2.21% 
DENIED     766 13.66% 2265 28.58% 3031 22.40% 
INPROCESS  0 3.92% 59 0.74% 59 0.44% 
MEDREVIEW  220 3.07% 457 5.77% 677 5.00% 
PENDING    172 3.07% 117 1.48% 289 2.14% 

Total Program 5608 38.33% 7924 54.16% 13532 92.49% 
# Member ID# s 5436 1.03 7713 1.03 13149 1.03 



February 2015 Edit Overrides (EO) 
Edit Override 

Status 
7069 

Ther.Dup 
7073 Early 

Refill 
7026 Disp > 

Exceeds Max 

7187 User 
Max Units 
Exceeded  

 7196 Qnty 
Sum>Time 

Limits 
7155 Max 

Units 
APPROVED   83.10% 80.93% 69.19% 81.41% 55.13% 80.83% 

CLOSED     1.05% 5.97% 1.54% 3.21% 2.56% 1.67% 
DENIED     10.34% 10.23% 24.23% 8.97% 29.49% 10.83% 

INPROCESS 0.14% 0.00% 0.00% 0.00% 0.00% 0.00% 
MEDREVIEW  3.23% 2.13% 2.80% 3.21% 8.33% 5.00% 

PENDING    2.14% 0.74% 2.24% 3.21% 4.49% 1.67% 
Total EO's 2195 1222 714 156 156 120 



 March 2015 Edit Overrides (EO) 
Edit Override 

Status 
7069 

Ther.Dup 
7073 Early 

Refill 
7026 Disp > 

Exceeds Max 

7187 User 
Max Units 
Exceeded  

 7196 Qnty 
Sum>Time 

Limits 
7155 Max 

Units 
APPROVED   83.10% 80.93% 69.19% 81.41% 55.13% 80.83% 
CLOSED     1.05% 5.97% 1.54% 3.21% 2.56% 1.67% 
DENIED     10.34% 10.23% 24.23% 8.97% 29.49% 10.83% 
INPROCESS 0.14% 0.00% 0.00% 0.00% 0.00% 0.00% 
MEDREVIEW  3.23% 2.13% 2.80% 3.21% 8.33% 5.00% 
PENDING    2.14% 0.74% 2.24% 3.21% 4.49% 1.67% 
Total EO's 2195 1222 714 156 156 120 



April 2015 Edit Overrides (EO) 
Edit Override 

Status 
7069 

Ther.Dup 
7073 Early 

Refill 
7026 Disp > 

Exceeds Max 

 7196 Qnty 
Sum>Time 

Limits 

7187 User 
Max Units 
Exceeded  

7155 Max 
Units 

APPROVED   83.87% 84.98% 63.59% 47.14% 70.45% 69.09% 
CLOSED     1.04% 2.05% 1.95% 0.71% 0.76% 0.00% 
DENIED     10.29% 9.03% 27.00% 31.43% 15.15% 17.27% 
INPROCESS 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
MEDREVIEW  1.86% 1.69% 4.09% 15.00% 3.03% 9.09% 
PENDING    2.94% 2.26% 3.37% 5.71% 10.61% 4.55% 
Total EO's 2585 1418 563 140 132 110 



February 2015 PA Stats 
  

Narcotic 
Withdrawal 

Agents 

Atypical 
Anti-

psychotics 
Amphet-
amines 

 Proton 
Pump 

Inhibitors 
Anti-

convulsants  
 ADD 

Agents Lipo-tropics 
Top Anti-
Parasitics 

Alpha-2 Rec 
Agonist 

APPROVED   86.35% 71.81% 77.22% 60.45% 70.94% 70.65% 26.69% 83.98% 79.82% 
CALLTRACK 4.55% 2.52% 4.19% 1.13% 1.70% 5.12% 1.59% 2.16% 0.45% 
CLOSED     3.28% 2.36% 3.69% 1.88% 1.51% 6.48% 0.40% 2.16% 0.90% 
DENIED     4.13% 17.95% 9.55% 32.58% 19.25% 12.63% 67.73% 7.79% 17.04% 
INPROCESS 0.32% 0.16% 0.34% 0.19% 0.19% 0.00% 0.00% 0.00% 0.00% 
MEDREVIEW  0.74% 3.78% 4.36% 3.01% 4.72% 4.44% 2.39% 0.43% 0.90% 
PENDING    0.63% 1.42% 0.67% 0.75% 1.70% 0.68% 1.20% 3.46% 0.90% 

Totals 945 635 597 531 530 293 251 231 223 

  Narcotics 
DPP-4 

Inhibitors 

Heparin & 
Related 
Products 

GPL-1 
Incretins 

Inhaled 
Steroids 

DIRECT 
FACTOR XA 
INHIBITORS 

SGLT-2 
Inhibitors SNRIs 

 OPHTH ANTI-
INFLAM IMMUN 

APPROVED   46.89% 67.65% 80.86% 53.90% 20.55% 86.07% 48.36% 47.32% 72.90% 
CALLTRACK 1.91% 5.88% 1.85% 1.95% 1.37% 2.46% 3.28% 1.79% 0.00% 
CLOSED     1.91% 19.41% 5.56% 3.25% 0.00% 2.46% 0.82% 2.68% 0.93% 
DENIED     40.19% 1.18% 6.17% 35.06% 69.86% 6.56% 37.70% 33.04% 18.69% 
INPROCESS 0.48% 0.00% 0.62% 0.00% 1.37% 0.00% 1.64% 0.00% 0.93% 
MEDREVIEW  7.18% 1.76% 3.70% 1.30% 6.16% 1.64% 3.28% 11.61% 0.93% 
PENDING    1.44% 4.12% 1.23% 4.55% 0.68% 0.82% 4.92% 3.57% 5.61% 

Totals 209 170 165 154 146 122 122 112 107 



February 2015 PA Status Graph 



February 2015 PA Distribution 



March  2015 PA Stats 

  

Narcotic 
Withdrawal 

Agents 

Atypical 
Anti-

psychotics 
Amphet-
amines 

 Proton 
Pump 

Inhibitors 
Anti-

convulsants  
 ADD 

Agents Lipo-tropics 
Top Anti-
Parasitics 

Alpha-2 Rec 
Agonist 

APPROVED   86.35% 71.81% 77.22% 60.45% 70.94% 70.65% 26.69% 83.98% 79.82% 
CALLTRACK 4.55% 2.52% 4.19% 1.13% 1.70% 5.12% 1.59% 2.16% 0.45% 
CLOSED     3.28% 2.36% 3.69% 1.88% 1.51% 6.48% 0.40% 2.16% 0.90% 
DENIED     4.13% 17.95% 9.55% 32.58% 19.25% 12.63% 67.73% 7.79% 17.04% 
INPROCESS 0.32% 0.16% 0.34% 0.19% 0.19% 0.00% 0.00% 0.00% 0.00% 
MEDREVIEW  0.74% 3.78% 4.36% 3.01% 4.72% 4.44% 2.39% 0.43% 0.90% 
PENDING    0.63% 1.42% 0.67% 0.75% 1.70% 0.68% 1.20% 3.46% 0.90% 

Totals 945 635 597 531 530 293 251 231 223 

  Narcotics 
DPP-4 

Inhibitors 

Heparin & 
Related 
Products 

GPL-1 
Incretins 

Inhaled 
Steroids 

DIRECT 
FACTOR XA 
INHIBITORS 

SGLT-2 
Inhibitors SNRIs 

 OPHTH ANTI-
INFLAM IMMUN 

APPROVED   46.89% 67.65% 80.86% 53.90% 20.55% 86.07% 48.36% 47.32% 72.90% 
CALLTRACK 1.91% 5.88% 1.85% 1.95% 1.37% 2.46% 3.28% 1.79% 0.00% 
CLOSED     1.91% 19.41% 5.56% 3.25% 0.00% 2.46% 0.82% 2.68% 0.93% 
DENIED     40.19% 1.18% 6.17% 35.06% 69.86% 6.56% 37.70% 33.04% 18.69% 
INPROCESS 0.48% 0.00% 0.62% 0.00% 1.37% 0.00% 1.64% 0.00% 0.93% 
MEDREVIEW  7.18% 1.76% 3.70% 1.30% 6.16% 1.64% 3.28% 11.61% 0.93% 
PENDING    1.44% 4.12% 1.23% 4.55% 0.68% 0.82% 4.92% 3.57% 5.61% 

Totals 209 170 165 154 146 122 122 112 107 



March 2015 PA Status Graph 



March 2015 PA Distribution 



April 2015 PAs 

  

Narcotic 
Withdrawal 

Agents 
Atypical Anti-
psychotics 

Amphet-
amines 

Anti-
convulsants  

Proton 
Pump 

Inhibitors  ADD Agents Lipo-tropics 
APPROVED   89.10% 66.52% 78.38% 69.73% 25.95% 79.58% 41.21% 
CALLTRACK 4.12% 2.86% 3.78% 0.77% 1.91% 2.50% 0.55% 
CLOSED     1.56% 4.15% 3.42% 2.30% 1.91% 2.50% 1.10% 
DENIED     2.78% 21.32% 9.73% 22.80% 63.36% 7.08% 54.40% 
INPROCESS 0.33% 0.43% 0.18% 0.19% 0.00% 0.00% 0.00% 
MEDREVIEW  1.22% 3.15% 3.96% 2.87% 6.49% 7.08% 2.75% 
PENDING    0.89% 1.57% 0.54% 1.34% 0.38% 1.25% 0.00% 

Totals 899 699 555 522 262 240 182 

  

Heparin & 
Related 
Products 

DPP-4 
Inhibitors 

GPL-1 
Incretins 

SGLT-2 
Inhibitors Narcotics  

DIRECT 
FACTOR XA 
INHIBITORS SNRIs 

APPROVED   90.00% 60.92% 56.80% 50.00% 42.76% 84.44% 40.82% 
CALLTRACK 1.11% 0.57% 0.59% 1.83% 3.95% 0.74% 1.02% 
CLOSED     5.56% 2.87% 4.73% 2.44% 7.89% 5.93% 0.00% 
DENIED     0.00% 27.59% 31.95% 40.24% 38.16% 5.19% 47.96% 
INPROCESS 0.00% 1.15% 0.00% 0.00% 0.66% 0.74% 0.00% 
MEDREVIEW  2.22% 2.30% 4.14% 1.83% 5.26% 2.96% 9.18% 
PENDING    1.11% 4.60% 1.78% 3.66% 1.32% 0.00% 1.02% 

Totals 180 174 169 164 152 132 98 



April 2015 PA Status Graph 



April 2015 PA Distribution 



April EO Appeals 
Drug Name 

Drug 
Strength Edit Number Reason 

NEORAL 25 MG GELATIN CAPSULE   25 MG      Transplant Brand Medically Necessary 
VALSARTAN                      160 MG     Hypertension, Type 2 DM Brand Medically Necessary 
ZORTRESS 0.5 MG TABLET         0.5 MG     Transplant Brand Medically Necessary 
METOPROLOL SUCCINATE           50 MG      Heart Failure Duplication of Therapy 
METOPROLOL SUCCINATE           50 MG      Heart Failure Duplication of Therapy 
OXYCODONE HCL/APAP   10MG-325MG Interstitial cystitis Duplication of Therapy 
SOTALOL HCL                    160 MG     Arrythymia Duplication of Therapy 
SOTALOL HCL                    160 MG     Arrythymia Duplication of Therapy 
SUB-Q INSULIN DEVICE,  40 UNIT Type II DM Duplication of Therapy 
GUANFACINE HCL 3 MG ADHD Duplications of Therapy 
SERTRALINE HCL                 100 MG     Major Depressive Episode Duplications of Therapy 
VENLAFAXINE HCL                75 MG      Major Depressive Episode Duplications of Therapy 
DULOXETINE HCL                 30 MG      Major Depressive Episode Ingredient Duplications 
AZITHROMYCIN                   250 MG     Hypogamaglobinemia Max Days Exceeded 
FLEET BISACODYL 10 MG ENEMA    10MG/30ML  Constipation Non-covered product 
DEXMETHYLPHENIDATE HCL 10 MG  ADHD/ODD/Autism Units/Day 

MODAFINIL 100 MG     
Excessive Daytime 
Sleepiness Units/Day 

INSULIN 
GLARGINE,HUM.REC.ANLOG 100/ML (3) Type 2 DM Units/RX Exceeded 



April 2015 PA Appeals 
Drug Name Drug Strength Edit Number 

ABILIFY 1 MG/ML SOLUTION       1 MG/ML    Autism/PPD 
ACYCLOVIR 5% OINTMENT          5 %        Herpes Simplex 
AFINITOR 5 MG TABLET           5 MG       Tuerous Sclerosis 
AMANTADINE 100 MG CAPSULE      100 MG     EPS Side effects 
ARIPIPRAZOLE 5 MG       Major Depressive Episode 
BELSOMRA 10 MG TABLET          10 MG      Chronic Insomnia 
BUPRENORPHINE 8 MG TABLET SL   8 MG       Methadone Withdrawal 
BUTRANS 15 MCG/HR PATCH        15 MCG/HR  Lumbar Disc Degeneration 
BYDUREON 2 MG VIAL             2 MG       Type 2 DM 
CANAGLIFLOZIN 100 MG     Type II DM 
CORTICOTROPIN 80 UNIT/ML Rheumatoid Arthritis 
GUANFACINE HCL ER 2 MG TABLET  2 MG ADHD/Autism 
HUMIRA 40 MG/0.8 ML SYRINGE    40MG/0.8ML Psoriatic Arthritis 
INDOCIN 50 MG SUPPOSITORY      50 MG      Migraines 
INSULIN GLULISINE 100/ML. Type 1 DM 
LIDOCAINE 5% PATCH             5%(700MG)  Lumbar Stenosis 
LIDOCAINE 5% PATCH             5%(700MG)   LBP diagnosis  
LOVENOX 80 MG/0.8 ML SYRINGE   80MG/0.8ML Bilateral Pulmonary Emboli 
LUMIZYME 50 MG VIAL            50 MG      Pompe disease 
LUPRON DEPOT 3.75 MG KIT       3.75 MG    Pregnancy Prevention 
METHADONE HCL 10 MG Charcot joint  
METHADONE HCL 5 MG       Chronic Pain 



April 2015 Appeals 
Drug Name Drug Strength Edit Number 

ONFI 2.5 MG/ML SUSPENSION      2.5 MG/ML  Lennox-Gastraut Seizures 
ONFI 2.5 MG/ML SUSPENSION      2.5 MG/ML  Generalized Seizures 
ONFI 20 MG TABLET              20 MG      Intractable Seizures 
OTEZLA 30 MG TABLET            30 MG      Placque Psoriasis 
OXANDROLONE 2.5 MG TABLET      2.5 MG     Growth Hormone Deficiency 
OXANDROLONE 2.5 MG TABLET      2.5 MG     Failure to Thrive 
OXANDROLONE 2.5 MG TABLET      2.5 MG     Failure to Thrive 
PRISTIQ ER 50 MG TABLET        50 MG      Major Depressive Episode 
REBIF 44 MCG/0.5 ML SYRINGE    44MCG/.5ML Multiple Sclerosis 
RISPERIDONE 0.25 MG TABLET     0.25 MG    Bipolar Disorder 
RISPERIDONE 1 MG/ML SOLUTION   1 MG/ML    Autism/PPD 
RISPERIDONE 1 MG/ML SOLUTION   1 MG/ML    ADHD, ODD, Bipolar Disorder 
ROZEREM 8 MG TABLET            8 MG       Insomnia 
ROZEREM 8 MG TABLET            8 MG       Insomnia 
SIMCOR 500-40 MG TABLET        500MG-40MG Hypercholesterolemia 
TESTOSTERONE CYP 200 MG/ML     200 MG/ML  Hypogonadism 
TRACLEER 62.5 MG TABLET        62.5 MG    Pulmonary Hypertension 
VIMPAT 50 MG TABLET            50 MG      Multifocal epilepsy 
VOLTAREN 1% GEL                1 %        Joint Pain 
VOLTAREN 1% GEL                1 %        Osteoarthritis 
VYVANSE 10 MG CAPSULE          10 MG      ADHD 
XELJANZ 5 MG TABLET            5 MG       Rheumatoid Arthritis 
XOLAIR 150 MG VIAL             150 MG     Chronic Idiopathic Urticaria 



Issues 

 
 

Any Questions? 
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