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Clarification is being sought on the requirement of Crisis Intervention Training (letter H)
as part of the Personal Attendant Agencies’ and Personal Options’ competency based training
curriculum for direct care staff. It is the expectation of BMS that training on Crisis Intervention
techniques up to and including restraints, must be provided if the member’s service planning
team deems it necessary based on the member assessed needs.

The service planning team members will consider clinical and psychological data from
the member’s Pre-Admission Screening , behavioral observations documented on The Rancho
Levels of Cognitive Functioning and information gathered on the Member Assessment when
determining the degree and type of crisis intervention training the Personal Attendant Staff will
need in order to meet the member’s assessed needs.

Specific training to any member with special needs must be provided by a Registered
Nurse, social worker/counselor, a documented specialist in the content area or an approved
internet training provider.



