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Greetings from Austin 



Overview 

• How did we get here? 
• How do parents approach decisions? 

• Are we done yet? 

• What are we doing about it? 

• Risk communications 101. 

• How to answer the top vaccine questions. 

 

 



                              1998-2012 

 

 



1830 

• 1796: Jenner’s smallpox 
vaccine. 

 

• 1820: Compulsory 
vaccination in England. 

 

• 1830: Antivaccination 
groups arrive 10 years 
later. 

 



As the World Turns  
1998-2010 

 

• 1998: MMR study 

• 1999: Thimerosal 

• 2001: T-free shots 

• And, we make a fatal PR 
mistake….wait for it…. 

 

• 2004: IOM reports on 
MMR and thimerosal 

 



2007 

  

 Jenny McCarthy and  

 “Dr. Bob” hit the 
bookstores and 
Oprah. 

 

 

 

 



2008 

• 2008: Omnibus 
Autism Proceedings 

 

• March 2008: 
Hannah Poling 
awarded VICP 
compensation for 
mitochondrial 
disorder 



2010 

Andrew Wakefield  

• Found guilty of 30 
counts of medical 
misconduct. 

 

• Loses medical license. 

 

• Lancet retracts study. 

 

• Resigns from 
Thoughtful House. 

 



Internet 

 

 

   80% of parents Google health information and 
do not check the source. NVIC is “.Org”.  



 
 

ARE WE TO BLAME? 
 

How much time do we spend 
talking about vaccines? 

 
Nurses    9.2 minutes 

Pediatricians   3.9 minutes 

Family Practitioners 3.1 minutes 
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Parent Paranoia 



Public health vs. 
Individual 





4 Types of Parents 

Believers 

 

Relaxed 

 

Cautious 

 

Unconvinced 
 

—Benin AL, etal. Analysis of mothers’ decision-making about vaccines for 
infants: the importance of trust. Pediatrics 117(5) 2006. 



VACCINE KNOWLEDGE 

• All moms had poor knowledge of vaccines. 

 

• Only 2 moms could name one vaccine given at 
the two-month well check at the follow-up 
interview. 

 

• 3 moms listed autism as a known side effect 
of the MMR vaccine. 

 



 
 

“The pediatrician respected the fact 
that we wanted to sit and talk for an 
hour and a half about vaccinations.  

 
He stayed very late one night… 

It wasn’t something that they could 

charge us for…and it’s a very busy 
practice.” 



 
“Doctors don’t have the 
answers for me to these 
specific questions about 

vaccination… 
 

I don’t think they have the 
time or motivations to find me 

the answers..” 



Vaccinators 

• #1: Trust their doctor. 

 

• Feel satisfied with discussion. 

• Feel that vaccinating is the norm. 

• Believe in the social contract. 

• Want to prevent disease. 



Non-Vaccinators 

• Feel alienated by the doctor. 

 

• Had a previous bad medical experience. 

• Distrust information or motives of provider. 

• Trust a homeopath or naturopath. 

• Older, white, educated moms. 

 

 



Non-vaccinators 

• Perceive the risk of the vaccines to be 
greater than the risk of the disease. 

 

• Feel that their child is not at risk 
because others vaccinate (free-riding). 



Birds of a feather 
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Where are they now? 



We’re not done…but we are 
doing pretty well! 

 

• <1% of children ages 
19-35 months are 
unvaccinated. 

 

• Teen vaccination 
rates are improving. 

 
 -NIS Survey, 2011 





West Virginia 

 

• 67% vs. 73.6% national average 

 

• Tdap and Meningococcal vaccine 
requirements for 7th-12th graders 
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Coalitions 

• Immunization Alliance 2008 

• State coalitions: legislation, community 
outreach 
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What you say 

 

  I vaccinated my 
own kids to protect 
them. I wouldn’t do 
anything differently 
for yours. 

 
—Public opinion survey 2008 



How you say it 

• WANT to be listened to and respected. 

• WANT to be respected they want what’s in 
child’s best interest. 

• WANT explanation from trusted source. 

 

• DON’T WANT scare tactics. 

• DON’T WANT to be scolded. 

 



These are not bad parents…they’re 
SCARED parents. 



Great Communicators 

• Know their audience. 

• Talk WITH them. 

• Care about them. 

• Don’t argue. 

• Seek common ground. 

• Listen. 

• Speak succinctly. 

• Speak with passion and compassion. 

 



3 S’s 

 

 

Sit Down 

Shut Up 

Share 



What YOU can do 

Offer reliable sources for more information. 

 

Social media. Talk about it! 

 

Staff training, educational curriculum. 

 

Practice what you preach. 
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MYTH #1 

 Vaccine preventable 
diseases are rare, not 
serious, and treatable. 

 

Reality: 

 Pertussis deaths  

 Measles  

 Bacterial meningitis 

 H1N1, H3N2 

 

 

 



MYTH #2 
Too many shots. 

 

 

 

 



REALITY: 

• Thank goodness we have more shots. 

 

• These are safer and smarter vaccines. 

 

• Smallpox, oral polio, DTwP. 

 

• It may look like more shots, but the immune 
load is actually LESS. 



MYTH #3 

Thimerosal causes 
autism. 

 

Reality: 

Removed in 2001. 

Autism rates rising. 



Reality: Causes of Autism 
• Genetic: 10-15% 

 

• “Mature” parents 

 

• Closely spaced pregnancies 

 

• Extreme prematurity 

 

• Meds during pregnancy 

 

• BMI >30 pregnancy 



MYTH #4 

 It’s all a big 
Government, Pharma, & 
medicine conspiracy. 
Those “studies” are all 
funded by Big Pharma.  

 

 Reality: Just ask your 
doc if she vaccinates her 
kids. 



MYTH #5: We need to green 
our vaccines 



Vaccine Ingredients 
• PRESERVATIVES prevent contamination 

(phenol, thimerosal before 2001) 

 

• ADJUVANTS improve immune response. Not 
needed for live vaccines. (aluminum salts) 

 

• ADDITIVES prevent deterioration/sticking to 
side of the vial (gelatin, MSG) 

 

• RESIDUALS are remains of production 
process (egg protein, formaldehyde) 



Aluminum Reality 

• Aluminum is the #3 
metal in the earth’s 
crust.  

• 4 mg total in all shots 
given by 6 months. 

• 10 mg in six months of 
breastmilk. 

• 30 mg in six months of 
formula. 

• 120 mg in six months of 
soy formula. 

 



Other truths 

• Live vaccines are weakened (attenuated) in 
animal or human cell cultures. 

 

• Two aborted fetal cell lines have been used 
(WI-38, MRC-5) to make some vaccines.  

 Pope Benedict XVI says it’s OK. 

 

• Recombinant DNA vaccines do not insert 
themselves into our DNA. 

 



MYTH #6: 

 It’s safer to use an 
“alternative”  
vaccine schedule… 

 

 a.k.a. DELAYED 
vaccination schedule 



REALITY 

• Delaying vaccinations leaves the most 
susceptible at risk. 

• “My schedule doesn’t have any 
research behind it. No one has ever 
studied a big group of kids using my 
schedule to determine if it’s safe or if it 
has any benefits.”—Dr Bob Sears 

• 2010 study shows no benefits  



Myth #7 
HPV Vaccine is dangerous. 

    

  

 

 



HPV Reality- 4, 6, 12, 40 

• 4000 deaths annually 

 

• 6 million infected annually 

 

• 12,000 cases cervical CA/yr 

 

• 40 million doses given 

 

• First vaccine  2006 

 











Top HPV Vaccine Concerns 

• When to give it?  40% HPV+ in 2 years. 

• Condoms protect? 70% at best. 

• Lasting immunity? At least 5-8 years. 

• Adverse events? 20k reports, 72 deaths* 

 

• *Of 31 patients with blood clots, 90% had a known 

risk factor (smoking, obesity, taking OCP’s) 



Myth #8: Tdap is causing 
whooping cough epidemic. 



Reality 

• 3 doses for initial protection. 

 

• Immunity by vaccination wears off. 

 

• Immunity after disease also wears 
off. 

 

• Tdap arrived in 2005. But adult 
providers rarely offer Tdap. 

 

 Yes, DTwP was more effective than 
DTaP or Tdap. But, we don’t make 
optimal use of the vaccines we have. 

 



Vaccine information 

• CDC.gov/vaccines/ 

 conversations 

 

• AAP.org/immunization 

 

• Immunize.org 

 

• Vaccinateyourbaby.org 

 

• Vaccine.chop.edu 

 

• Baby411.com 

 

• Expecting411.com 

 

 





Teaching Moments 

Build a relationship, develop trust, 
and educate! 


