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ATTENTION ALL VISITORS

There have been a number of cases of respiratory illness/influenza at this facility recently and we are trying to prevent this illness from spreading.

Help us protect our residents and staff.

· Please arrange to be vaccinated with the current season influenza vaccine, if you have not already done so.  Call your healthcare provider or your local health department to learn where you can receive the vaccine.

· If you are sick with the flu now, please do not visit this facility.

· If you have recently been ill, please do not visit this facility until you have been without a fever (without fever medicine) for at least 24 hours.

· If you choose to visit at this time, please visit only the resident you have come to see, clean your hands with soap and water or alcohol-based hand rub before and after the visit and then leave as soon as possible.
· If you have questions or concerns, please call the facility manager (or other designated person) at ###-###-####.

Thank you for your cooperation.


Sincerely,

Facility Manager / Director of Nursing


Facility Letterhead or Logo

Date

Dear Family Member:

We are writing to let you know that (NAME OF FACILITY) is taking special precautions with visitors and residents for the next few weeks because of an outbreak of influenza in the facility. Influenza poses a serious health threat to elderly persons. We are committed to doing everything possible to protect our residents from getting the flu.

First, we have isolated the resident(s) who contracted the flu so that they cannot be in contact with other residents. In addition, all facility staff who are in contact with the infected resident(s) have been vaccinated against the flu and are taking antiviral medication prophylactically until the outbreak is over. Staff members have also been instructed to follow very specific precautions for infection control during this period.

While we are not restricting visitors to the facility at this time, we ask that you do the following to help us prevent further spread of infection:

• 
If visiting a resident who has the flu, wear a mask (provided at reception). 

• 
Wash your hands upon arrival and when leaving the facility.

• 
Do not visit the facility if you know you are sick until you have been without a fever for at least 24 hours (without fever medicines). 

• 
Get a flu shot if you have not already done so.

We appreciate your cooperation in helping us to manage this situation and will let you know when the flu outbreak precautions are no longer necessary. If you have any questions in the meantime, please contact the Director of Nursing.
Sincerely,

Facility Manager / Director of Nursing

